
Grand View Hotel Cleveland Conditions of Spin the Wheel 
1. Only Members of the Grand View Hotel membership program are eligible to enter. 

2. Membership and entry is open to anyone over the age of 18 that fit the membership terms and conditions. 

3. Entries may be gained through kiosk swipe and are equal to one per day from 10am to 3pm Sundays. 

4. Entries are earned on the basis that at least one entry is issued for every $4.50 F&B spend or $10 turnover through the 
EGM’s from 10m-3pm each Sunday for that week’s draw. 

5. Entries expire each week after the draw period. 

6. Member gets the chance to spin the wheel for either 1 x schooner of any beer, $20 Cash, $30 cash or $40 Cash. 

7. Only 1 spin allowed per round, no do overs. 

8. Card holders cannot authorise others to use or claim prizes, winner must be present for draw period. 

9. Draws to be conducted every 30 minutes between 3pm and 4pm each Sunday (3 draws). 

10. Redraws will be required should a member not be present at time of draw. 

11. Members have 2 minutes to claim prizes. 

12. Members may be required to show suitable ID for prize collection. 

13. Corporate members are not entitled to entries. 

14. Grand View Hotel Cleveland may terminate promotion entries without notice for any reason including, without 
limitation, if a member: 

• Fails to comply with these membership or promotion terms and conditions; 

• Abuses any privilege accorded to the member under the promotion. 

• Supplies any misleading information or make any misrepresentations to Grand View Hotel. 

15. The decisions of management in relation to the operation of the promotion are final. 

16. Entries cannot be transferred between member accounts to accumulate a required total. 

17. Any tax, liability or duty arising from a member’s participation in the promotion is the responsibility of the member. 

18. It is the member’s responsibility to ensure their membership card is properly inserted into the card reader and is 
generating entries.  Any play accumulated without your card properly inserted will not generate entries.  

19. Management holds no responsibility for loss of entries due to the malfunction of the Player Loyalty System. 

20. Promotional prizes are subject to change without prior notice although management will endeavour to give as much 
notice as possible. 

21. Management is not responsible for any loss or damages incurred by members, directly or indirectly relating to their 
membership card. 

22. It is the card holder’s responsibility to notify the venue of any change of address, or if any card is lost, stolen or 
damaged. 

23. In the case of self-exclusion, banned or non-vaccinated members (during the QLD Government Vaccine Mandate), ALL 
entries are forfeited. 

24. In the case of the death of a member, his/her benefits and privileges (including entries) will lapse automatically. 

25. This promotion is conducted in accordance with Grand View Hotel’s Privacy Policy. This policy complies with the Privacy 
Act and relates to the collection, storage and use of personal member information.  A copy of the policy may be viewed 
upon request. 

26. Use of your membership card indicates acceptance of the Rules, Terms and Conditions as stated above. 

27. Please ask for a copy of the membership terms and conditions should you be concerned about any of the terms relating 
to membership. 

28. Non cash prizes are not transferable for cash or other items. 

29. Draws are final.                                                                                                                                                


