
Membership 
REWARDS 
PROGRAM

Every time you eat, drink or play, you’re earning points  
& unlocking exclusive benefits just for being a member.

BECOME A MEMBER!

Weekly Cash Members’ Draw
Starts at $500 CASH & jackpots by $100 weekly  
if not won! Just be here for your chance!

EVERY THURSDAY night!

Points credited automatically on food,  
beverages & gaming.

Instant Points Earning

A birthday voucher from $10 (Social) up to  
$100 (Diamond).

Birthday Bonus

Free tea, coffee, soft drinks & snacks in the 
gaming room.

Complimentary Refreshments

Early access, exclusive promotions & kiosk  
rewards for members.

Members-Only promotions

@grandviewhotelcleveland  @gvhcleveland  gvh.com.au

18+ only. Terms & Conditions apply. Full terms at gvh.com.au 
Grand View Hotel 49 North Street, Cleveland QLD 4163

GAMBLE RESPONSIBLY 
For free & confidential support call 1800 858 858  

or visit gamblinghelponline.org.au

FREE TO SIGN UP!



SOCIAL SILVER GOLD PLATINUM DIAMOND
0 10,000 40,000 100,000 Invitation Only

SOCIAL

Earn points when you eat, drink & play * * * * *
Members only promotions * * * * *
Early access & member discounts on events * * * * *
Birthday Bonus $10 $25 $50 $75 $100

Discounts on food & beverage 5% 10% 25% 50%

Kiosk promotions * ** *** **** *****
Visitation rewards * ** *** **** *****
Complimentary tea, coffee, soft drink & 
snacks in the gaming room * * * * *

Membership Tiers 
& Rewards 

Scan here to sign up today!
Please be sure to read over our full T&Cs.

Membership Cycle

Each Tier requires the following number of points.

Earning points is automatic through spend on 
food or beverage at the Hotel or play on our 
gaming machines.

Your membership period commences on the day 
that you sign-up or move up a Tier Level and is 
reviewed every three months. Within that three 
month period, you are required to earn the 
assigned points to maintain your Tier Level.

SOCIAL 
0 Tier Points

GOLD 
30,000 Tier Points

Platinum 
50,000 Tier Points

SILVER 
10,000 Tier Points

DIAMONd 
Invitation Only

How do I earn points?

Head to our website or scan the QR code inside 
this flyer,  fill in your details, then simply collect 
your card at the membership counter. It’s 
completely FREE to become a GV member!

How do I sign up?


